
 
Key skills: 

 Effective Communication Skills 
 Problem Solving Techniques 
 Customer Service Attitude 
 Receptiveness to Change 
 Natural Motivator and Team Player 
 Presentation, Analytical and Coaching Skills 
 Basic Computer Skills 

Qualification: 

 Any degree 
 Placed students 
 Excellent communication skills 
 Upsc and other government exam aspirants 

(Retail Management ) 

 Supervise and guide staff towards maximum performance. 

 Deal with complaints from customers to maintain the store’s reputation. Inspect the areas in 
the store and resolve any issues that might arise. 

 Plan and oversee in-store promotional events or displays. 

 Keep abreast of market trends to determine the need for improvements in the store 

 Ensure the store fulfils all legal health and safety guidelines.Requirements and skills. 

 Knowledge of retail management best practices. Outstanding communication and interpersonal 
abilities. 

 Excellent organizing and leadership skills.Commercial awareness. 

 Analytical mind and familiarity with data analysis principles. 


